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18JUN20 ALSI MARK-TO-MARKET MISALIGNMENT

Due to a system error in the trading engine, the implied roll was not reflected in the
outright price in the futures contract. The 19JUN20 ALSI contract was set at an
incorrect level at the close of business on the 3™ of March 2020.

The trading engine thus picked up legitimate bids and offers in the system which
were significantly off the contract level set by the implied roll spread.

The system will be monitored at close of business as the issue has been identified
and rectified by the trading team. Should the misalignment be observed again, this
will be corrected manually to avoid a similar incident.

We apologise for the impact to your operations and resultant inconvenience to your
clients.
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